Background: Background: Background: Background: Communication is the way how a physician interacts with the patient; it should have nonverbal, verbal and para-verbal components. This study was designed for communication skill training on newly graduated medical and dental physicians and to compare the outcomes of training in terms of pretest and post-test results among experimental group and control groups.
Conclusions:
Conclusions: Conclusions: Conclusions: Conclusions: There was significant improvement in communication skill of physicians after receiving the training with no possibility of occurring those changes by chance. If appropriate, the results can be utilized to approach for formal introduction of communication skills training for pre-intern physicians. K K K K Ke e e e ey w y w y w y w y wor or or or ords: ds: ds: ds: ds: Doctor-patient communication, verbal, non-verbal, para-verbal, pre-intern physician.
Introduction:
Communication is the way how a physician interacts with the patient. Proper patient-physician communication produces therapeutic benefit on the patient. 1 4 treatment. 5, 6 Today, patients understand that they are not passive recipients, but are members of expert authority that takes part in decision making. [7] [8] [9] Though doctor-patient communication is an integral component of high quality health-care, there are always lots of dissatisfactions about the attitude of physicians towards patients and this scenario is very common in our country.
This study applied communication skill training on newly graduated physicians and compared the outcome in terms of pre-test and post-test result. The training module included formal lecture, video demonstration, small group teaching and assessment.
Materials & methods:
Study design: Randomized, prospective, interventional study Study Population: Newly graduated medical and dental physicians Case definition: Pre-intern is defined as those who passed MBBS & BDS final professional exam, got the temporary BMDC registration as physician and yet to join the internship. 
Place of study: • Chittagong Medical College • Chattagram Ma-O-Shishu Hospital Medical College • Southern Medical College and Hospital • Chattagram International Dental College
Research instrument: Face-to-face interview using a structured checklist Duration of study: 01.01.17 to 30.08.17
Procedure:
Ethical clearance was taken from all four participating centres before starting the study. Immediately after publication of results of final professional MBBS & BDS examinations, the new graduates were invited to attend a program through Dean, Faculty of Medicine, University of Chittagong. In this program, the details of study was explained. The information sheet and consent form was provided and interested participants were called for selection process. Random sampling was done by lottery to get 60 participants (50 case and 10 control). Informed written consent was obtained from all participants and they were invited to attend the training on the scheduled date. A pre-training assessment for communication skill was done by face-to face interview. In pre-training assessment, each participant interacted with a patient/ surrogate according to a randomly selected scenario over 10 minutes and was observed by two observers who gave independent score to the participants on the basis of four variables. Each observer evaluated the participant by marking the score on a pre-formed checklist. 
Results:
This study was performed on two groups of 60 pre-intern physicians, 50 in experiential group and 10 in control group (Table I) , randomly selected from 4 medical colleges under the University of Chittagong. Since the skill-wise total score varies for different components (proper introduction, verbal, non-verbal, para-verbal and total), all the scores are expressed in percentages (out of 100) for all variables. S1+ S2 2 S3+ S4 Table II gives the descriptive statistics of mean pre-test and post-test scores for both experimental and control groups for all four variables. Figure 1, 2 
Discussion:
Communication skill upto a certain level is inherent. However, objective-oriented communication skill needs to be acquired.
The results of the current study showed significant improvement in skills of experimental group in terms of proper communication, verbal, non-verbal and para-verbal skills.
On the other hand, the visible improvement in the post-test scores of control group can be explained by improvement due to repetition of same task, but since they did not receive 
